
2013
IOWA WELCOME CENTER 

SURVEY REPORT

During 2013, 19 Iowa Welcome Centers served over 160,000 travel parties and over 440,000 travelers.
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$285 average daily 
spending per travel party

extended the stay of the traveler

average daily spending per travel 
party increased 8.5% 

number of trips increased 17%

Transportation
26% Food

22%

Shopping
13%Entertainment

11%

Lodging
28%
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Iowa Welcome Center travel counselors influenced 
36% of travelers to extend their stay in Iowa.



lodging trip purpose
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main areas of interest

Hotel or Motel

Home/Friends/Family

No Overnight

Campgrounds

Other

Bed & Breakfast

Resort

55%

19%

13%

11%

7%

4%

3%

Leisure
52%

Personal
1%

Visit Friends
& Family

28%

Business
12%

Other
6%

Child/Student
1%

The 2013 Iowa Welcome Center Survey Report is administered to determine the trip characteristics of the visitors stopping at the centers. 
Travelers were asked to complete a survey through a random sample process. A total of 13 centers administered 3,342 surveys. The results were 
tabulated and reported by the Iowa  Economic Development Authority, Tourism Office.  

The full report is available at www.traveliowa.com/industry or by contacting LuAnn Reinders, Research and Welcome Center Manager at luann.
reinders@iowa.gov.
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traveler’s place of residence
13%Iowa

10%Minnesota

8%Illinois

5%Nebraska

4%Wisconsin

4%California

4%Texas

3%Missouri

3%Colorado

3%Michigan


